J&M EXTRUTECH SRL &

Transferable Limited Lifetime Warranty ‘
CS@jmextrutech.com ‘
1-888-655-0096 EXTERSE’}ATECH

Santo Domingo, Dominican Republic

J&M Extrutech warrants that its vinyl fencing products are free from defects in material and workmanship under normal
use and service conditions, subject to the terms, conditions, exclusions, and limitations set out below.

. Transferability

- May be transferred one (1) time to a subsequent homeowner.

' Transferred coverage remains valid for thirty (30) years from the
| original purchase date. Note: Warranty Registration for

: Residential Coverage
* Limited lifetime coverage for the original purchaser of a single-

family residential installation. . transferability must be completed within thirty (30) days from

; ¢ transfer.

3 Commercial / Non-Residential Remedy ;
; Covered by a thirty (30) year limited warranty from the original i J&M Extrutech may repair, replace or refund defective products,
| purchase date. Not transferable. | atits sole discretion. Labor and reinstallation are not included. |

WHAT IS COVERED
J&M Extrutech warrants that its vinyl fencing products (“Product”) will be free from:

» Defects in material and workmanship.

= Peeling, flaking, rotting, chipping, cracking, and blistering under normal atmospheric and weather conditions.

» Abnormal discoloration or fading beyond normal weathering. Some gradual fading overtime is expected and is not considered a
defect.

Important Note: After extended exposure to outdoor conditions, products may undergo gradual fading over time; this is considered

typical, within a standard range as determined by Deita E color measurement {not exceeding Delfa 5. The degree of fading is influenced

by factors such as geographic location, air quality, exposure levels, and other environmental conditions.

WHAT IS NOT COVERED

This limited warranty will not cover:

= Improper installation, misuse, abuse, neglect, improper handling, or improper storage.

s Lack of maintenance, or buildup of dirt, stains, mold, or mildew.

= Exposure to excessive or reflected heat from grills, heaters, fireplaces, fire pits, or open flames.

« Impact damage, animals, vandalism, or acts of nature including fire, flood, hail, lightning, hurricane, tornado, or earthquake.
» Ground movement, settling, distortion, collapse of supporting structures, or post-installation painting, coating, or alteration.
» Labor, removal, disposal, or reinstallation costs unless otherwise agreed in writing.

WARRANTY CLAIM PROCEDURE

1. Notify your Dealer/Installer within thirty (30) days of discovering the alleged defect.

2. Provide original proof of purchase, proof of installation and proof of property ownership (Example: Property Tax bill}

3. Submit photographs, samples, and any supporting documentation reasonably requested for evaluation.

4, The Dealer/Installer may request additional samples of the defective material for analysis and will coordinate the claim with J&M

Extrutech. If a defect covered by the warranty is confirmed, J&M Extrutech, within a reasonable amount of time after receiving the claim,

through the Dealer/Installer will repair, replace, or refund the product in accordance with this warranty.

WARRANTY REGISTRATION

« To activate this warranty, fill out the product registration form on the website listed below. Registration of Product must be within thirty
(30) days from date of Product purchase for warranty to be valid. To register your product, visit hitps://jmextrutech.com/

LEGAL TERMS

Except as expressly set forth in this warranty, J&M Extrutech HEREBY EXPRESSLY DISCLAIMS ANY REPRESENTATION, WARRANTY,

PROMISE, GUARANTEE OR OTHER ASSURANCE OF ANY KIND, EXPRESS OR IMPLIED, ORAL OR WRITTEN, STATUTORY OR OTHERWISE,

RELATING TO THE PRODUCT. STATE LAW WILL DETERMINE THE PERIOD OF TIME FOLLOWING THE SALE THAT YOU MAY SEEK A REMEDY

UNDER THE IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NO DISTRIBUTOR, DEALER OR OTHER

PERSON IS AUTHORIZED BY J&M EXTRUTECH TO CHANGE THIS WARRANTY OR TG MAKE ANY ADDITIONAL REPRESENTATION,

WARRANTY, PROMISE, GUARANTEE OR OTHER ASSURANCE ON BEHALF OF J&M EXTRUTECH RELATING TO THE PRODUCT. THIS

WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY STATE TO STATE. LIMITATION

OF LIABILITY: THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND J&M EXTRUTECH'S ENTIRE LIABILITY

FOR ANY BREACH OF THIS LIMITED WARRANTY. J&M EXTRUTECH'S LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL

AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT, NOR SHALL J&M EXTRUTECH BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL,

SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT. SOME STATES DO NOT ALLOW THE EXCLUSION OR

LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS

WARRANTY IS VALID ONLY IN THE UNITED STATES AND CANADA

This warranty is effective for products purchased after January 1, 2026.
This warranty can also be found online at jmextrutech.com
To register your product, visit jmextrutech.com



